My name is John K. Francis, the K stands for Kurt, which is what I go by. I am a licensed real estate and mortgage broker in California www.dre.ca.gov/ my licensee is 00414225 and I am a licensed mortgage broker in Nevada by the State Financial Institutional Division, Mortgage Loan Division www.mld.nv.gov/.  I own and operate my own company Raintree Financial. 

You are welcome to check out my past and current status with both online. I have been a licensee since 1972. I have worked with mortgage lending for over 25 years and over the last year have started to help clients and referrals with modifying their mortgages to obtain a more affordable rate and terms on a fixed and permanent basis. Given certain parameters we have had success with getting loans modified.

I work with two companies who employ attorneys, paralegals and mitigators who act on behalf of the borrower to negotiate a better loan scenario. This is not a refinance, but a modification of one’s existing mortgage so there are no refinance fees normally paid i.e. title insurance, loan fees etc so it’s like a refinance without the $7,000+ cost involved and is always better than market rates due to the hardship. It also has no bearing at all on your credit as they don’t report the modification and really credit rating has no bearing as they know you’re up against it financially already. 

The income and expense attachment is our best place to start along with the hardship letter.  It is important that the income and expenses should be very close as the lender wants to know that if they cut a deal and reduce the payment/rate the borrower can still make the new payment. If they see they are making way less for instance they would hesitate as they would think they might be in trouble again soon.  They aren’t stupid and know that within time, maybe 3-5 years things will change and values will rebound, but right now they DO NOT want late payments and foreclosures. 

I review a person’s scenario and based on my knowledge of what lenders will normally modify suggest moving forward or not.  I then collect the data needed and send to the attorneys for their review, which takes about 72 hours. If they agree its viable then I collect the balance of data required to go to the lender with for negotiation.  Having a skilled and knowledgeable third party negotiate with the lender works very well as they can be objective and take on a more aggressive posture than the borrower.

The entire fee is $3,000, this is not a retainer. There are no more fees charged. There is no charge for the initial scenario review with me and the firm. If they feel it is viable then I would collect the balance of the data and collect a check for $1,750 to submit for a formal review of all data to confirm the initial data I am requesting now. 

If its the same data but with more detail, we collect the balance and they move forward. If they decide it’s not viable after review of more detailed information then they return $1,250 and retain $500 for the analysis and processing. This is spelled out in my “advance fee agreement” which is mandatory in California for protection. Failure to disclose would cost me my license. 

You are contacted by the attorneys/mitigators and kept up to date, in fact they have an online service you can check to see status of negotiations. This isn’t fast let me make that clear but their success rate is 90% when they accept an application. 

I hope this answers your questions if not feel free to give me a call. 

Kurt Francis

Raintree Financial 

775-888-2550

Frequently Asked Questions

BETTER THAN A REFINACE…
What is Loan Modification?
Loan modification is the restructuring of mortgage terms to meet the current situation of the homeowner. It isn’t a refinance, which costs loan fees, title insurance, points, escrow fees etc, it simply and legally changes the terms of your original note with your lender. You pay us a set fee and we negotiate a better mortgage for you. Credit is no issue either. 
How long does the Loan Modification process take?
It can be done in as little as 10 days but usually takes from 6-8 weeks.  Obviously lenders are swamped right now. 

What do you need from me to get the process started?
If staff attorneys believe they can help you, after I provide them some initial income and expense information, they will need some basic information about your current financial situation from you, which I help you with, this is basically the hardship letter, which is essential to the modification.  They will determine the current value of your property and put together a professional proposal for your lender.

Will I have to meet with my lender or deal with paperwork?
Absolutely not.  We take care of all the paperwork and all of the negotiating. 
Are lenders and banks really willing to negotiate?
Definitely.  Lenders do not want to foreclose on your home unless they have to.  If we present them with a realistic professional proposal they are very open to the Loan Modification process.  They fear losing a lot more through foreclosure than they would through a modification. They also know that there is legislation that may force them in this direction anyway and want to take the initiative. 


What makes you different from other companies?
We are one of the few companies that use attorneys to negotiate for you.  Loss mitigation departments at banks and lenders give much more credence to modification proposals submitted by attorneys.  Maybe it’s the fear of a lawsuit if they do not negotiate in good faith or they feel more comfortable working with a third party. 

What can loss mitigation do for me? 

The goal of loss mitigation is to work out an agreement between the homeowner and the lender that will make the payments affordable for the home owner in the future thus ensuring the lender they won’t have a foreclosure or delinquencies on their hands. A win win.

What makes Raintree Financial different? 

There are many predatory companies who are not what they appear to be. Beware of unscrupulous companies who are actually just interested in buying your house at big discount, or attorneys who just want to take you into bankruptcy or companies that collect a consultation fee then do nothing for you. We have some of the most experienced and well respected specialists in the industry, whose sole purpose is to save your house, not buy it, sell it, or send you into bankruptcy. Give me a call, The consultation is FREE and discuss how you are protected. 


How long do I have to act? 

Time is of the essence when you are behind on house payments. Time is definitely not your friend in this situation. Each day that passes makes it that much harder to get a work out agreement with your lender that you can live with. The home foreclosure process can take anywhere from a few weeks to many months, depending on your state law and the method of foreclosure your lender chooses to use.

Should I negotiate with the lender myself?
They would prefer it as they usually get the better deal that way. What sounds good to you may not be as good as it could be.  You might be better served by professional representation that can use the formal business and legal protocols to your advantage.  However if you are somewhat experienced in this type of negotiation and know the guidelines they are looking for to negotiate it is certainly an option.  You need to evaluate your time allocation and warrant our cost to your time/value.  Time is probably not on your side right now. If you don't have something worked out within 1-2 weeks, then it's obvious that your lender is not serious about working things out with you directly. When you get to that point you will believe they are working out a resolution and then all of a sudden you get a letter from an attorney.  By then it may be too late for us to help you. Don't make that mistake.

How long does it take for you to complete the case once we fill out all of the paperwork?

Anywhere from 2 days to a few months. This depends on if you’re in foreclosure, or how far behind you are with your payment, the state you live in, your financial position and the lending institution. Typically it takes several weeks to complete a work out agreement and stop foreclosure proceedings or have new loan papers ready to modify your loan. Also keep in mind if we are working with two loans, a first mortgage and an equity line, we have two different situations to mitigate. 

When I talked to my lender they just said they needed their money or would have to foreclose, are there other solutions. 

Yes. Most of our clients have experienced this kind of inflexibility from their lenders before calling us. We get your bank to listen to your needs because they know and trust us.  We have mitigated thousands of home foreclosure cases. That kind of experience gives us credibility with your lender.  Over the years we have developed positive working relationships with key people at most banks.  Our integrity and professionalism have earned us a reputation that allows us to be heard when no one else can get through the red tape. We will use our experience and connections to your advantage.

Should I file for bankruptcy to save my house? 

The American Bar Association has reported that 96% of homeowners who declare bankruptcy end up losing their home to foreclosure anyway. Bankruptcy is very unlikely to help you save your home. If you declare bankruptcy you will likely end up with BOTH a bankruptcy and a foreclosure on your credit report.

